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Information Management

Information management is both a strategy, driven by customer needs, and an infrastructure,
shaped by technology, for handling and distributing information. One solution never fits all and
recognizing the need for change and having the appropriate resources in the right place at the
right time is essential for continued business success.

We provide information technology planning, investment, operation and support. Our holistic
approach to information technology also focuses on the human, educational, and procedural
aspects of technology. We have the expertise to carefully plan and manage the finer details of
every project. We bring award-winning competence gained through understanding the best
working practices of successful implementations. Ultimately our role is to fine-tune what is right
for each individual client and deliver the choice of technologies and services that provides
tangible business benefits. We have a proven ability to translate leading edge technology into
practical solutions and services that meet real business needs.

Knowledge Management - We provide a complete solution that combines software,
content, and services. Our clients benefit from our superior understanding of knowledge
management practices and technology along with our expertise in an array of knowledge
tools and methodologies.

Technology Procurement - We provide an interactive method of pulling new
technologies and products into the marketplace. Our process is an effective method for
acquiring modern technology equipment.

Database Management — We are proficient in the design and management of database
systems in a business environment. We have in-depth practice in the use of Structured
Query Language (SQL), database administration, database technology, and selection and
acquisition of database management systems.

Network Solutions - We provide LAN solutions, applications and managed services that
allow our clients to maximize efficiencies and cost savings for today and tomorrow. Our
flexibility, responsiveness and ability to focus on understanding your business, enable us
to design, build and deliver truly integrated IT services.

Computer Systems Design Services — We plan and design computer systems that
integrate computer hardware, software, and communication technologies. As service
integrators we provide installations, operation, maintenance, training, and disposal of
computer systems.

Web Development and Administration — We specialize in best-in-class website design,
Flash multimedia, and print graphics. Our integrated team of web professionals, creative
designers, and graphic artists get results through a business-driven approach that
separates us from typical web design companies.

Graphic Design Services - We provide creative and effective graphic design, marketing
and photography services. We have a staff of talented specialists with the skills and
experience to bring to reality, your vision.
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